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SELECTING YOUR NEW CARPET

Thank you for allowing Beaulien® te meet your floor covering needs.

Beauliew's line of residential carpets are desipned by our expert erafls-
men to add to the beauty and lwoury of your home, To do this, we use
only the finest quality of rw materials, and the highest standards of
wor kmanship. This assures us that you will find your new Beauliew car-
pet o be beautiful, and equally long lasting.

Because daylight and interior lighting can cause colors Lo ap pear di ffer-
ent at might, when deciding on the color of your new Beaulieu carpet,
we recommend that you take a large sample from your dealer'’s display
and look ab it under these lighting conditions. We also recommend that
you lake into consideration that lighter carpet colors will show soiling
more and require more maintenance than darker colored and muli-
colored carpel. Most all interior building and decorating malerials re-
lease volatile organic compound (VOC) emissions that contribute Lo
the quality of the indoor air, which is an important consideration be-
cause so much of our lime s spentindoors, All Beauliew carpel intended
for indoor use is certified under the Carpet & Rug Institute (CRI) Green
Label Plus (GLP} Indoor Air Quality Carpel Testing Program (LAQ).
The CRI Green Label on the sample of the carpel you've selected assures
you that it meels the stringent VOO emission standards set forth by the
CRI GLP program.

This brochure was designed 1o help you understand the wareanties your
new Beauliew carpel provides you, as well as your obligations lo main-
Lain your warranly rights. Included here are full deseriptions of the war-
ranties applicable to our lines of Beaulieu products. Also included in
this brochure is a complete and comprehensive spot cleaning guide. If
you have any questions about this brochure, please contact us at 800-
944-2840, or at lekservicesgbeauliengroup.com. We hope you are
equally excited about your new Beauliew carpet as we are aboul knowing
Beauliew is your floor covering choice.



CONSUMER OBLIGATIONS

Our warranties begin on the date of original carpel purchase, and are
extended to the original purchaser Your warranties can be transferred
during their duration, unless otherwise stated in this brochure, You
must contact Beavliew al 800-944-2840 or tel.services@ beaulieugroup.
com prior Lo Lranslerring your warranties, and provide us with receipts
showing you have fulfilled your warranty obligations set forth in this
brochure. Original sales receipts for the purchase of your carpel and re-
ceipls for professional cleaning must also be provided. The transter of
warranty coverage must be requested by the original purchaser of the
carpel prior Lo the sale of the bome. I we determine your carpet has
been properly installed and maintained we will provide you with written
authorization that your warranties can be transferred. This brochure
contains details of all the limited warranty features of Beaulieu carpets
as well as your obligations. Failure te comply with the warranty require-
menls sel forth in this brochure voids your warranties,

For information on how to file a claim see the section “In the Event of
a Claim”,

What warranties apply to my new carpet?

Mot all of the Limited Warranties listed in this brochure apply to every
Beauliew carpet. The specific limited warranties for your carpet are listed
o your authorized Beauliew carpet dealer’s sample, which includes the
duration of each such warranty. Review these limited warranties with
youe authorized Beavliew dealer prior o purchase tobe certain the car-
petyou selected is suitable for your intended use, and the warranties it
provides meet your warranly needs and expectations.

For more warranty information refer to sections: Conswmer Obliga-
tions, Limited Warranties, Warranty Exclusions, Implied Warranties,
Consequential and Incidental Damages, and the Spol Removal Guide
found elsewhere in this brochure {refer to table of contents for location).

What is my obligation as a new owner of a Beaulieu
carpet to enable me to maintain my Limited Warranties?
To mmaintain your limited warranties you must comply with all the re-
quirenents in this brochure. Fatlure o do so will void your warranty
rights. Wot all of the limited warranties listed in this brochure apply Lo
every Beaolieu carpet. Because the features, duration, limitations, and
exclusions of the warranties listed in this brochure will vary from one
carpel style to another, it is your obligation Lo review with your author-



ized Beaulieu carpet dealer the warranties extended Lo you with the car-
pet you have selected. Our warranties and their duration are listed on
the back of your authorized Beaulien carpet dealer’s samples. A com-
plete deseription of these warranties can be found in this brochure,

« Maintain proof of purchase in the Toem of a bill, invodce, or slatement
from your dealer showing the Beauliew style name, style number and
date of purchase.

« Follow the required steps for regular maintenance of your carpel and
use the eorrect spol cleaning procedures. Mainlain receipls as proof of
every professional hol water extraction cleaning.

« Carpet must be properly installed.

What is the proper installation method?

Your carpet must be installed by a certified installer. In the absence of
more product specific installation requirements, your carpel must be
installed following the procedures published by the Carpet and Rug In-
stitute { CRI) Carpet Installation Standard 201 1. Residential indoor in-
stallations requires the tackless installation method and requires the use
of carpel padd ing with a maximum thickness of 172", and a minimum
weight density of 6 [bs. per cubic fool. CRI Green Label (GL) approved
padding and adbesives are recommended as needed. Note: Deteriora-
tion of carpet padding can cause carpels Lo experience a loss of ap pear-
ance and accelerated wear. In order Lo mainlain your warranty rights,
you are required Lo replace existing padding when your new carpet or
replacement carpet is installed. Because the bent pins of existing tack-
strip can compromise the ability Lo hold the stretch of new carpet, re-
placement of existing tackstrip is encouraged. We are not responsible
for carpel conditions caused by failure to replace existing pad and tack-
strip.

All earpet installed outdoors requires full-spread application of a suit-
able outdoor adhesive and seam sealer on exposed edges and on the
trimmed edges to be seamed. Our carpets must be installed in strict
compliance to CRI Carpet Instal lation Standards 2011, which requires
a temperatre range of a mintmum of 65° F to a maxdmum of 95° F and
a substrate range of a mintmm of 657 F Lo a maxdimum of 85° F Note:
MNeedlepunch carpets do not require seam sealer

How do | take care of my carpet?
Mew carpel is a major invesiment that adds significantly w the quality,
beauty, comfort and warmth of your home. Proper care and mainte-
nance nol only protects your carpet, it gives added value to your carpet
investment by providing you with many years of use. Proper care in-
cludes routine vacuuming, fast and effective spot cleaning, and regular
professional eleaning using the hot water extraction method.
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What is required?

The functional role of a carpet is influenced by carpet construction, fibver
characteristics, color selection, installation, traffic load, soiling, and care
and maintenance considerations. To assure you enjoy all the benefits
your Beaulien carpet is intended Lo provide you throughout its life ime,
and to help promote a healthy indoor environment, Beavliew requires
the use of carpet care producis that are certified by the Carpel and Rug
Institute’s (CRI) Seal of Approval {S0A) Program. Spol cleaners, pre-
sprays, in-lank solubions and extractors thal are SOA cerlified have
demonsteated a high level of carpel cleaning perfor mance.

Information on these products can be oblained al www.carpel-rugorg
Claims for staining and soiling will not be considered ifa carpet has not
been eleaned following the guidelines listed here, and mainlained wsing
products that carry the CRISOA certification. Your carpel mustalso be
professionally cleaned every twelve (12} Lo eighleen (18) months Lo
mainlain your warranty. A receipl of professional hol water extraction
cleanings is required Lo show proof of this service.

In the Event of a Claim

What should | do if | have a claim on my carpet?
Clatms must be submitied to Beavlieu in writing by the Beaulien dealer
within a reasonable time after discovery of a defect. A Beaulien elaim
form must be used, and it must hirnL'Lf‘y Beaulieu'’s invoice number, date,
carpet style, color, roll number, yardage, a deseription of the installation
sundries, of alleged detect, and of the exact location of the installed car-
peb If your claim pertaing 1o a mainlenance concern, a copy of your
professional carpet cleaning invoice must be submitted o Beaulieu
within thirty (30} days from the date of the service. Beavlieu reserves
the right o inspect and/or lest your carpet in the event of a claim. Wyou
are unable W contact your dealer regarding a warranty claim, or do not
receive a response from them within a reasonable amount of time,
please write Beavlieu at:

Beaulieu Residential Claims Dept.
P.O.Box 1248
Dalton GA 30722-1248

What takes place if my claim is authorized?
If Beavlieu determines replacement carpetis necessary and the identical
carpel is not available, or the existing carpet cannol be reasonably re-
paired, Beavliew will, at its sole discre tion, provide a carpet of compa-
rable quality, color, and value, or refund a portion of the original
purchase price in the affected roomis) oaly, Lo be used toward s the pue-



chase of 2 new Beauliew carpel. Under the lerms of the limited war-
ranties, costsassoctated with replace ment carpel and credit refundsare
subject o the usape charges based on the original purchase date and
cosl, and will be red ueed by an amount equal Lo the vsage charge aseal-
culated in the usage puide localed in this brochure. In no case will any
credil exceed the agpregale sum paid o Beauliew for the existing carpets.
Disposal of existing carpel is the responsibility of the consumer, unless
Beauliew requires it Lo be returned Lo the mill,

CARE AND MAINTENANCE

Why should walk-off mats be used?
Soiling, which consists of dirt, dust, and abrasive matter is the greatest
threat o carpel. The use of walk-off mals at all entrances inside and out-
side will protect your carpet from tracked on soils. Walk-off mats must
be cleaned or replaced regularly o prevent them from becoming a
source of soiling,

How necessary is it to vacuum regularly?
Ower time, any carpel will experience a color change as a result of dry sofl ae-
cumulation. The single-most important thing you can do Lo protect vour carpet,
imaintain il beauty and deanliness, and prolong its life, is o vacuum regularly.
Muost dry soilis easily removed by vacuuming. Vacuiming once a week in most
areas, with constderation for more frequent vacuuming al track -off areas, and
areas subjected 1o more concentrated traffic i usually sulficient. In some cases,

these areas can require more t'r::que nl vac uuiming o avioid w0l accumulation.

More l'r::qu::nl vacuming will alen |1:d|:| [acilitate the removal ol filaments as-
sodated with 5|1::dding characlerisics cominon 1J|'c.1r|:|::ls aonstruebed using
staple yarn, Vacuum chkaners should he used slowly, uIJ'Jizing a minimum of

four back and for th vacuum cleansr paskes in each direction

What ty pe vacuum cleaner should be used?
Upright vacuums equipped with HEPA fillers are recommended for
maost carpel constructions since they release the least amount of dust
during vacuuming Also recommended for most carpets are vacuiims
equipped with self-adjusting or adjustable pile height settings, and with
beater bar and brush. Berber, Shag, Frieze, and any other carpet witha
pile height of one (1) inch or longer must be vacuumed wsing ONLY air
suction. The use of a beater bar and brush on these carpels can cause
damage Lo their pile yarns, Keep your vacuum in pood operating con-
dition, and emply vacuwm canisters, and bags on a routine basis.



How do | deep clean my carpet?

Hol-waler extraction cleaning by a certified professional carpet cleaner
forllowing the HCRC 5100 Standard Relerence Guide for Professional
Cleaning, and using Carpet and Rug Institute {CRI)} Seal of Approval
(SOA) products and equipment every twelve (12) Lo eighteen (18)
months is a requirement Lo mainlain your warranty prolection and will
prolong Lhe life of your carpet and help maintain a healthy environmentL
More frequent cleaning may be needed in some cases. A receipt of pro-
fessional hot waler extraction deanings is required o show proof of this
service, I your carpet was manufactured with a stain resistance Lreat-
menl, Beaulieu recommends the re-application of Scolchgard™ Protector
where applicable afie r each professional hol water extraction. For infor-
malion and assistance in locating a certified Seal of Approval Service
Provider, contact the Carpet and Rug Institute {CRI} al www.carpel-
rug.org. For questions you may have, contact our Technical Services
Department at 500-944-2840.

Can | use an interim cleaning method?
Proper interim cleaning will belp retain your carpet’s appearance more
effectively between professional carpet cleaning cycles, reduce the soil-
removal burden required, and can also lower the cost of professional
cleaning Proper use of portable hot-water extraclors is acceptable for
interim cleani ng needs

How do | spot clean my carpet?
Tor help protect against slaining, blol up spols and spills immediately.
Always spol clean initially using only water unless your spol is oil based.
If necessary, then wse the recommended spol cleaners listed here, by ap-
plying them ooa elean, white teery cloth towel, and then blotting from
the outside of a stain loward its center. If solid malter is present, starl
by gently seraping-up solid material, and then vacowm o remove loose
mialter. Spol clean wet spills by dry blotting first, wsing a clean, and dey,
while lerry cloth towel. Spot clean oily-based substances by first soften-
ing any solid matter by using isopropyl alcohol. Proceed using a dry
volatile solvent or cilrus solvent spol cleanee. Never apply solvents, or
any other spol cleaner directly 1o your carpet. Blot unbil the stain is re-
moved, or until it ceases Lo Lransfer onto the lowel. Some spols and spills
require repeal spol cleaning, andfor the use of the next recommended
spot cleaner, The use of a weighted, folded dry terry eloth towel placed
over spol cleaned areas will facilitate the removal of residues that can
cause spols to reoccer. Check towels every 30 minules, and replace as
needed. Leave a weighted elean towel downovernight. I after following
these spol eleaning proceduresa stain reappears, moisten Lhe stain using
waler only, thoroughly dry blot, and repeal the use of weighled Lerey
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cloth towels. Some stains require the use of professional spot cleaning
If the spol cleaning methods outlined do not satisfactorily remove the
slain you are required W have the spot professonally spol cleaned. This
is your responsibility. If the spot cannol be removed by professional spol
cleaning please contact Technical Services at 800-944-2840 or Leleser-
vices@beaulieugroup.com.

Cautions / Warnings
o Always pre-test spot cleaners in an inconspicuons area.

« Never wse bleach-based spot cleaners on any carpet other than our
Bliss Indulgence PermaSoft Solution Dyed Nylon, Bliss Ultimate
Home Solution Dyed Nylon, Solution Dyed Polyester and Hollytex
Ultimate Performance Solution Dyed Nylon carpets. Also, never use
bleach based spot cleaners immediately after using ammaonia -based
spot cleaners.

« Newer use solvents mear open flames, oF in areas that are not ade-
gueattely ventilated, or apply them divectly to your carpet.

« Avoid using hydrogen peroxide to clean any product that contains
benzoyl peroxide.

« Do not saturate your carpel when spol cleaning.

« Never wse any spot cleaning solutions in concentrations stronger
than those recommended.

« Never walk ona spot cleaned area before it has thoroughly dried.

STAIN REMOVAL METHODS

Dampen a white terry cloth wwel and then blot elean using these spot
cleaners.

Step 1 - Detergent and water - Mix 1/2 Leaspoon of dish detlergent
(with no bleach or lanolin} with two (2) cups lukewarm water. Follow
spot cleaning by blotting with clear water using a white terry cloth Lowel.

Step 2 - Warm Water Rinse - Dampen a while berry cloth towel with
lukewarm water and blot affected area,

Step 3 = Dry Cleaning Solvent or Citrus Solvent — Solvents can be
found inyour kvcal hardware store or supermarket. (Nail polish remover
with Acetone can be substituted when spot cleani ng small stains.)

Step 4 - Isopropyl Alcohol

Step 5 - 3% Hydrogen Peroxide - Follow by blotting with clear water
using a white lerry cloth towel. DO NOT attempl 1o clean acoe med-
peatton, cosmetics, or hand eream slains using hydrogen peroside.

Step 6 - Vinegar and water — Mix 1 cup of while vinegar with 2 cups
of water. Follow spot cleaning by blotting with clear water using a white
terey cloth towel. 7



Step 7 - Ammonia and water - Mix 2 lablespoons of household am-
monta with 1 cup walee  Follow spol cleaning by blotting with clear
waler using a while terry cloth Lowel.

Step 8 = Nail Polish Remover with Acetone

Step @ - Vacuum

Listed below are the most common Ly pes of household staing, and ree-
ommended spot cleaners and stain removal steps required to properly
care for our carpel. Mot all staing listed here are covered by your war-

ranty.

Acne Medication - 3,1, 7
Asphalt - 3,1
Asphalt Sealer - 3, 1
Baby Formula-3,1,7
Beer-1,2
Blood- 7. 1, 5
Butter-3, 1, 7
Candy-1.7. 6.5
Carbon black - 9. 3, 1
Catsup - 1, 7.6
Chocolete - 3, 1, 7
Chocolate Milk -3, 1, 7, &
Clay-3.1.6
Coffee- 1, 6 5
Coln-1, 7, 6.5
Cologne -1, 7. &
Cooking 04l - 3,1, 7
Cosmetics - 8, 3, 1
Cough Medicine - 1, 7, 6
Cranberry Juice - 1, 7. 5
Crayon -3, 1, 4
Dype- 4, 3, 2
Egg-1. 7 6
Feces- I, 7
Felt Marksr- 8, 3, 5
Food Dye- 4, 3,2, 7
Fruit Punch/Tuice - 1. 7, &
Furniture Dye - 8.3, 1
Furniture Polish {oil based) -8, 3
Glue- 3, 2
Graphite - 9, 3,2
Gravy - 3. 1,7
Grease (black) - 3, 1
Creasy food stains -3, 1, 7
G - 3
Hair Shampoo -2, 7, 4
Hind Cream- 3,1, 7
ke Cream -3, 0,7
Todine -3, 1, 5
mk-83.2
felly-1. 7.6
Kool-Aid (powder)- 9,2, &

Fool-Afd {wet) - 1, 6,5, 2
Liguor {Alcohol Beverages) - 1,7, 6
Makeup -3, 1, 2
Margarine - 3,1, 2
Mayonnaise - 3, 1, 7
Medicines-(non-ointment) -8, 3 5
Milk-3,1.7
Maold, Mildsw - 1, 7
Mouthwash - 1, 6, 3
Mud-1,2
Mustard - 1, 6. 5
MNail Polish -8, 3, 1
ol - 3.1
Cintment - 3,1, 7
Paint {acrylic) - 3, 6, 2
Paint {enamel) -3, 2 1
Paint {latex)- 1. 7, 3
Paint {oil based) - 3, 2.1
Paint {water based) - 1,7, 2
Peanut Buiter- 3, 1, 2
Rust- 1,2
Salad Dressing - 3. 1
Seuces -3, 1, 7
Shoe Polish - [Liguid] - 3, 8 1
{Paste) - 3, ! (Wax)- 3, 1.2
Soft drinks- 1, 7. 6.5
Soor- 9
Syrup - 1, 7, 2
Tar -3, 1
Tea- 1L 62,5
Tormate Juice/Feuce - 1, 6 2, 5
Uring - (dry) 1, 2, 6, 5 {wet)- 1, 7. &
Varnish - 3, i
Vegetable oil - 3, 1, 2
Yinegar- 7, 2
Vomit- 1, 7. 6
Wix-3, 1.6
Wine- L&, 7. 5
Werter - 3, 6, 2
Wiater Colors- 1, 7,64
Whiskey - 1, 6. 7



Solution Dyed Polyester Spot Cleaning

How do | clean my Solution Dyed Polyester carpet?
Although our Solution Dyed Polyester has excellent inherent stain re-
sistance features unmatched by other fibers, prompl, proper spol lean-
ing using our recommended guidelines and spol cleaning solulions
described in this brochure will extend the beauty of your carpet. Our
Solution Dyed Polyester can be spot cleaned using a solution of 50/50
chlorine bleach and water when other recommended spot cleaning pro-
cedures outlined in this brochure fail to completely remove a spot (see
warning section). If after using the spol cleaning procedures outlined
and the 50/50 bleach and waler solution the spot stll remaing you are
required 1o have the spot professionally cleaned. If the professional
cleaning is not suecessful contact Technical Services al 800-944-2840
or tekservices@beaul ieugroup.com For optimum performance and
ease of maintenance we recommend that your Solution Dyed Polyester
carpel have Scotchgard™ Protector reapplied with each professional
cleaning eyele in order o help ease your care and mainlenance needs

Bliss Indulgence PermaSoft’ Solution Dyed
Mylon Spot Cleaning

How do | spot clean my Indulgence Perma Soft”
Solution Dyed Nylan carpet?

Bliss Indulgence™ carpels are made from very colorfast, PermaSoft® So-
lution Dyed Nylon. The color is an integral part of PermaSoft Solution
Dryed Nylon fibers, making them inherently very stain resistant. Always
begin by using the spot cleaning solubons listed in this brochure, For
more stubborn staing, you may use a SO/50 solution of bleach and water
(see warning section), followed by elear waler blotting. The use of this
cleaning solution is dramatically different from those used on other car-
pet filvers and will not damage your Bliss Indulgence PermaSolt Solution
Dryed Nylon Carpet when used properly.

Bliss Ultimate Home™ and Hollytex
Ultimate Performance® Stain Removal Guide

How do | spot clean my Bliss Ultimate Home and
Haollytex Ultimate Performance Solution Dyed
Mylon carpet?

Bliss Ultimate Home and Hollytex Ultimate Performance carpels are
made from very colorfast, PermaSoft® Plus Solution Dyed Nylon. The
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color is an integral part of PermaSoft Plus Solution Dyed Nylon fibers,
making them inherently very stain resistant. Always begin by vsing the
spol cleaning solutions listed in this brochure. For more stubborn stains,
o roay wse a 5050 soluton of bleach and waler (see warning section).
The use of this cleaning solution is dramatically different from those
used on other carpet fibers and will not damage your Bliss Ultimate
Home or Hollytex Ullimate Perfor manee carpel.

- WARNING -

You cannot use bleach cleaning solutions on any carpets other than
our Solution Dyed Polyesters, Bliss Indulgence PermaSoit Solulion
Dyed Nylons, Bliss Ultimate Home PermaSoft Plus Solution Dyed
Nylons or our Hollytex Ultimate Performance PermaSofi Plus Solu-
tion Dyed Nylons. You must also avold the potentially dangerous re-
actions when using chlorine bleach and water ifit comes in contact with
ammaonia-based cleaning solutions. NOTE: The PH of chlorine bleach
is very high. Contact with the skin and eyes MUST be avoided | Splashes
may be harmful to you and require FIRST AID procedures or EMER-
GENCY CARE. After using the 50750 bleach and water spol cleaning
method Lo spol clean you MUST thoroughly rinse the site by warm
water blotting, followed by dry blotting. These procedures will prevent
track off of any bleach residue onto less colorfast malerials. Be certain
your carpel is made from our Solution Dyed Polyesters, Bliss Indulgence
PermaSoft Solution Dyed Nylon, Bliss Ultimale Performance PermaSoft
Plus Solution Dyed Nylon or Hollytex Ullimate Performance Solution
Dyed Nylon before allempling to spol clean using a 50/50 bleach and
water solution.

BEAULIEU LIMITED WARRANTIES

These warranties apply to Beauliew carpet purchases on or after 8/1/13
Limited Wear/Durability Warranty

What is covered?

Beauliew warranis that when properly installed in compliance with CRI
standards, the pile yarn in any area of your carpet will nol experience
excessive wear during the duration of the warranty period specified on
your authorized Beavlien carpet dealer’s sample. Excessive wear is de-
fined asa countable loss of pile fiber, of 10% or grealer resulling from
normal fool traffie, and is deteemined by pile yarn weighl comparison
of the worn area of your carpet o non-Lrafficked areas, or by testing
using mechanical wear simuolators.

For a complete list of warranly exclusions please see the section “War-
ranty Exclusions, What Is Not Covered?”
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Limited Texture Retention Warranty

What is covered?

Beavliew warrants that your carpet will not exhibit abnormal texture
lowss resulting from normal fool traffic during the warranty period spee-
ified on your authorized Beaulieu carpet dealer’s sample . When prop -
erly installed vsing carpet cushion meeting our requirements, and
properly maintained as specified, Lexture retention isthe ability of carpel
tufis to retain @ normal amount of their visible size, shape and orienta-
tion. This includes the ability of cut pile carpet twits not o burst, bloom,
apen of lose twist excessively, Texture change associated with normal
pile crush is a characteristic of all carpet and is not covered under this
warranty. Texture retention is measured using the standardized rating
seale CRITM 101, with a rating scale of 5.0 {new carpet, or no change)
Lor 10 (severe change). To perform as warranted, your carpet must retain
a texhure relention rating no less than 2.5 under the warranted condi-
tions. Improper or inadequate care amd maintenance will accelerate
changes in carpet appearance and are nol warranled.

For a complete list of warranty exclusions please see the section “War-
ranty Exclusions, What Is Not Covered?”

Bliss Serenity Indulgence PermaSoft Solution Dyed
Mylon Lifetime Mo Exclusions Stain Warranty

Your Bliss Indulgence™ carpel is WARRANTED AGAINST ALL
HOUSEHOLD STAINS for the lifetime of your carpet. This warranty
requires you o clean your carpel asoutlined elsewhere in this warranty
guide.

Bliss Indulpence PermaSoft Solution Dyed Nylon carpets are protected
by Scotchgard Protector. A toll free $00-550-6033 phone number is
dedicated o assist you with carpel care and stain removal needs, and Lo
obstain related warranty service. No claim will be considered i you do
ot have receipts as proof of professional ol waler extraction cleaning
petformed al least once every 18 months, starting from the date of orig-
inal purchase. Failure 1o do so voids these warranties. Stain claims are
limited w one replacement and the replacement carpet is nol covered
urnder this stain warranty. This warranty is not transferable and is not
pro-rated for the fiest five (5) years,

For more warranly information and requirements refer o sections: Bliss
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Indulgence Warranties, Consumer Obligations, Limited Warranties,
Warranly Exclusions, Implied Warranties, Consequential and Incidental
Damages and the Spot Removal Guide found elsew bere inthis brochuere
(refer to table of contents for location).

Limited Residential Stain Warranty and
PermaShield Limited Stain Warranty

What stains are covered?

Beavliew warrants that when properly maintained, the surface pile of
yourcarpel will offer improved stain resislance properties against com-
mon household food and beverage substances for the warranty period
specified on your authortzed Beavliew carpet dealer s sample compared
to similar unteeated carpet, under normal use for the warranty period
specified. This warranly applies only to common household foods and
beverapes.

For a complete list of warranty exclusions please see the section
“Warranty Exclusions, What s Not Covered?” For questions contact
our Technical Services Department at B00-944-2840 or tel.services@
beauliewgroup.com.

PermasShield Lifetime Limited Stain Warranty
What is covered?

Omnly alimited number of Beauliew carpets carry a Limited Lifetime Res-
idential Stain Warranty aginst common household food and beverage
substances. It is your responsibility to know whether or nol the carpet
you are considering is covered by this warmnly prior to purchase. If a
spol or stain remains after you have attempled to clean it following our
recommended guidelines, you are required Lo contact a professional car-
pet cleaner. This warranty is not transferable.

For a complete list of warranty exclusions please see the seclion *War-
ranty Exclusions, What Is Not Covered?”

Lifetime Limited Stain Warranty

What is covered?
Yourcarpet is warranted against stains from all common food and bev-
erage substances for the life of your carpel. This warranty requires you
o maintain your carpel as outlined elsewhere in this warranty. If you
are unable to remove a stain that is cove red by this warranty, you are re-
quired to contact a professional carpet cleaner and allow them to at-
tempt spot cleaning before you can file a claim.
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What is not covered?
Excluded from this warranly are stains caused by any non-food and
non-beverage substances, including bul not limited Lo oil, prease,
bleaches, exposure Lo very hol substances thal can aller carpel dyes,
paints, vomit, urine, madicines, and products containing benzoy] per-
oxide. Wicking, which is defined asthe reappearance of slains that have
been previously cleaned, is not covered.

Your carpel is protected by Seotchgard™ Protector. A toll free 800-550-
6033 phone number is dedicated Lo assist you with carpel care and stain
removal needs, and Lo oblain related warranty service. This warranly is
void if you do not follow the proced ures outlined in this brochure, No
claim will be considered if you cannol provide receipls as prool of pro-
fessional bt water extraction cleaning performed every 18 months,
starting from the dale of your oeiginal carpet purchase. The replacement
carpel is nol covered by this stain warranly.

Lifetime "No Exclusions” Stain Warranty
for Solution Dyed Polyester

What is covered?
Your carpel has been specifically engineered Lo provide you with excep-
tional stain resislance against all permanent stains, with no exclusions,
including pet urine. This warranly requires you o clean your carpet as
outlined elsewhere in this brochure.

Your carpet is protected by Scotchgard™ Protector. A toll free 800-550-
6033 phone number is dedicated Lo assist you with carpet care and stain
removal needs, and o oblain related warranty service. No claim will be
constdered ifyou do not have receipls as proof of professtonal hot water
extraction cleaning performed at least once every 18 months, starting
from the date of original purchase. Failure to do so voids these war-
ranties. Carpel that was not installed by a certified professional carpet
installer and in compliance with the CRI Carpet Installation Standard
is also excluded. The replacement carpel is not covered under this stain
warranty.

Lifetime Limited Stain Warranty Including Pet Urine

What is covered?
Your carpel is warranted against all common food and beverage sub-
stances and pel urine stains for the lifetime of your carpet. This warranty
requires you W clean your carpet asoutlined elsewhere in this warranty
If a spot or stain remains after spol cleaning, you are required Lo contact
a professional carpet cleaner and allow them Lo attempt spot cleaning
before you can file a elaim under this warranty
13



What is not covered?

Excluded from this warranly are stains caused by any non-food and
non-beverage substances, including bul not limited Lo oil, prease,
bleaches, exposure Lo very hol substances thal can aller carpel dyes,
paints, vomit, medicines, and products conlaining benzoyl perosdde.
Wicking, which is defined as the reappearance of stains that have been
previously deaned is nol covered. Your carpet is protecied by Scotch-
gard™ Protector. A loll free 800-550-6033 phone number s dedicated
Lo assist you with carpel care and stain removal needs, and Lo oblain re-
lated warranty service. This warranty is void if you do not follow the
procedures outlined in this brochure. No claim will be considered ifyou
cannol provide receipls as proof of professional hol waler extraction
cleaning performed every 18 months, starting from the date of your
original carpet purchase. The replacement carpet is nol covered under
this stain warranty.

Bliss Ultimate Home™ and Hollytex Ultimate
Performance” Stain Warranty

What stains are covered on Bliss Ultimate Home
and Hollytex Ultimate Performance?
The surface pile of Bliss Ullimate Home and Hollytex Ultimate Perform-
ance” carpets ARE WARRANTED AGAINST ALL HOUSEHOLD
STAINS for the warranly period specified on your authorized Beaulien
carpel dealer’s sample.

What is not covered?

Labor ts excluded from the Bliss Ulimate Home and Hollytex Ullimate
Performance slain warranty The cost of the replacement carpet is the
cost for the amount of Lhe replacement car pel only, and does not include
any costs associated with removing and disposing of your old carpet,
installing the re placement carpet {such as e labor to install the carpet),
or any other costs. These costs are your responsibility. If the idenlical
carpel is notavailable, Beauliew will provide car pet of comparable qual-
ity, color and value.

For a complete list of warranly exclusions please see the section “War-
ranty Exclusions, Whal is not cove red?”

Limited Soil Warranty

What is covered?
Ohver time, carpel can change color due 1o the accumulation of dry soils
and foot traffic. Beauliew warrants that when properly maintained, your
carpet will not show a noticeable chanpe in color resulting from drey soil
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that cannol be removed vsing the recommended carpet eleaning and
mainlenance procedures listed in this brochure, or provided olherwise
by Beauliew for the warranly period specified on your authorized
Beauliew carpet dealer's sample. All carpel can appear 1o change color
due to dry soll acenmulation. Noticeable color change is defined asa
change preater Lhan a rating of theee (3) using the standardized AATCC
Evaluation Procedure 1 and Gray Scale for Color Change Standardized
Raling Scale, or equivalent. Proper color selection is an essenlial con-
sideration since lighter colored carpets will show soiling more readily
than darler coloved carpels, and will require greater care and more fre-
quent mainlenance, For a complete list of warranly exclusions please
see the section “Warranty Exclusions, What Is Nol Coverad?" For ques-
tions contact our Technical Services Department al 800-944-2840 or
Lebeservices@be avliengroup. com.

Limited Lifetime Soil Resistant Warranty

What is covered?

Beauliew warranis that your carpel will nol show a noticeable change in
color resulling from dry sobl thal cannot be removed using the recom-
mended carpel cleaning and maintenance procedures listed in this
brochure. Proper vacuuming and cleaning will enable your carpet o be
cleaned more thoroughly. Soil resistance is the ability of your carpel Lo
resisl, withstand, and minimize retention of common dry household
soils during the lifetime of your carpel. Light colored carpet will show
soiling more readily than darker colored carpel and will require greater
care and more frequent maintenance. Noliceable color change is defined
as a change greater than arating of 3 on the AATCC Standardized Eval-
vation Procedure, using the grey scale for color change, Your carpel is
protected by Scotchgard™ Protector. A Loll free 800-550-6033 phone
number is dedicated Lo assist you with carpet care and stain removal
needs, and Lo obltain warranly service. No claim will be considered if
you cannol provide receipls as prool of profes sonal hot waler extraction
cleaning performed al least onee every 18 months, starting from the
date of original purchase

3M Scotchgand™ Protector 5, 7, 10, 15, and 20 Year
Limited Stain and Soil Warranties
Beauliew carpets trealed with Scotehgard ™ Prolector may be warranted
by 30 for slain and soil resistance. For warranly coverage information,
carpel care and stain removal assstance on these carpets, please contact
the Seotehgard Service Center toll-free al 800-433-3295 or visil
wiwwscolchgard com.

Mote: 3M's warran by coverage on qualifying styles takes preced ence over
Beaulieu stain and soil warranties.
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Limited Fade Resistance Warranty

What is warranted?
Beaulieu warrants that your indoor carpet will not fade due 1o sunlight
exposure, or from normal atmosphe ric conditions resulting in anotice-
able color change more than one (1) unit on the AATCC Gray Seale for
Lhe warranty period specified on your anthorized Beaulieu carpet dealer’s
sample. Window Lreatments, curlains, blinds, shades, shutters, ete., are
recommended W help prevent fading,

For a complete list of warranty exdusions please see the section “War-
ranty Exclusions, What Is Not Covered?

Wrinkle Guard™ “Lays-Flat-Stays-Flat”
10 Year Limited No-Wrinkle Warranty

What is warranted?

Beaulieu warrants that when properly installed over the required carpel
cushion, and in accordance with CRI Carpel Installation Standard, your
Wrinkle Guard ™ backed carpet will remain free of wrinkles and buckles
after installation under normal indoor wse for a period of len (10) years,
I your Wrinkle Guard™ backed carpet buckles and wrinkles afier proper
installation, Beauliew will pay reasonable labor costs for re-stretching the
affected areals).

For a complete list of warranty exdusions please see the section “War-
ranty Exclusions, What Is Not Covered?”

Limited Manufacturing Defect Warranty
What is covered?
Beaulieu warranls your carpel against manufacturing defects that are
nol apparent during installation for the duration of the warranty period
specified on your authorized Beaulieu carpel dealer’s sample. Manufac-
turing defects pertain to any defect in material or workmanship of a car-
pet. With the exception of carpets that offer this extended warranty, and
unless noted otherwise on our sample, all Beauliew carpets are war-
ranted for one (1) year from the date of purchase against manufac iring
defects
What is not covered?

Labor costs will not be covered for carpet that has been cut or install ed
with visible manufacturing defects that should have been evident at the
time of installation, such as, but not limited w pattern elongation, bow-
ing, skewing, lexture and color variation, streaks, delamination, ete.,
and was not reported to Beaulieu prior to or during installation. For a
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complete list of warranty exclusions please see the section “Warranly
Exclusions, What Is Not Cove red?”

Indoor/Outdoor Limited
Wear and Fade Warranties

What is covered?
Beaulieu warrants thal when our Indooe/Ou ld oor carpels are propetly
installed in an owner occupied residence, they will nol wear more than
1098 due to filser loss under normal use, or exhibit ultra violel degrada-
tion of the fibers {also referred Lo as fade) to the carpet’s backing as a
resull of sunlight exposure during the duration of the warranly period
om your authorized Beaulieu carpet dealers sample.

For a complete list of warranly exclusions please see the section “War-
ranty Exclusions, What Is Not Covered?” Unless otherwise noted on the
Beavlieu sample labor is excluded on our Indoee O idoor carpets,

How do | care for my indoorfoutdoor carpet?
Beaulieu recommends the use of conventional hot water-extraction
cleaning to maintain your carpet. Because your tndoor o ld oor carpel
is made from very colorfast Olefin (polypropylene) fiber it can be
cleaned using a 5050 bleach water solution when conventional hot
water extraction cleaning is not satisfactory. Note: When using this so-
lution, we recommend the use of appropriate protective eye wear and
gloves, use it only when it can be thoroughly rinsed, and when it will
nol come in contact with other less color-fast materials. Your carpel
miust be thoroughly rinsed wsing only water after using this cleaning so-
lutiom.

No Guestions Asked Warranty

What is covered?

Becaise we are so confident about the quality and workmanship of our
outstanding line of carpets, your carpel is backed by our Beaulien Lim-
ited “Mo Questions Asked" Warranty, Duration of coverage is specifi-
cally stated on our individual carpet style labelsand can vary from style
to style, IF within the No Questions Asked Warranty time period (30,
45, 60, or 90 days depending on the style and starting from the date of
installation), you are dissatisfied with your carpet for reasons other than
improper or unsatisfactory installation, damage, or abuse we will replace
your Bliss carpel witha Bliss carpet of comparable value from a different
slyle and color at noadditional cost o you, “no questions asked”.
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What is not covered?

Carpel thal was nol installed by a certified professional carpet installer
and tn compliance with the CRI Carpet Installalion Standard is alsoex-
cluded. This warranly excludes costs associated with labor, including
bul not limited Lo on-site preparation, installation, removal, handling,
and disposal of existing carpel, carpet pad, and all other installation
sundries, and moving furniture and foor fxtures This warranty does
nol apply Lo conditions covered by any other warranty, applies only Lo
the original carpet purchase, and is nol extended o your replacement
carpel. Carpel thal was not installed by a certified professional carpel
installer and in compliance with the CRI Carpet Installation Standard
is also excluded.

Bliss Serenity Guarantee
The Bliss Serenily Guarantee is reserved for our best produoctsfcollec-
tions thal feature our ultimate warranty package Lo give you complete
peace-of-mind when purchasing these products. You can be assured
that these products are among the best performing in the industry and
are backed by a warrantly package consistent with their performance.

Bliss Indulgence Serenity Warranties

For complete peace-or-mind the Bliss Indulgence products offer our
Serenity Guarantee, Not all of the Limited Warranties listed in this
brochure apply to every Bliss Indulgence Permasoft Solution Dyed
Nylon carpet. The specific limited warranties for pour carpet are listed
on your authorized Beavlien carpet dealer’s sample, which includes the
duration of each such warranty. Bliss Indulgence warranties include
stairs. Replacement of stairs will be limited to the stairs only and will
nol include carpeting adjoining the states, Claims for stairs are limited
Lo one (1) replacement and the replacement carpet is not covered under
the warranty. Bliss Indulpence warranties are not transferable. The war-
ranty details and requirements Lo maintain these warranliesare set forth
elsewhere in this brochure,

In theevent of a Bliss Indulgence daim, if Beauliew, at its sole diseretion,
determines you have a valid warranty claim with your Bliss Indulgence
carpet, wewill replace your carpet. Labor is excluded from the BlissIn-
dulgence warranties. Costs associated with installation of replacement
carpel, on site preparation, removal and disposal of existing earpet,
padding and installation sundries, moving fueniture and foor fixieres,
or any other costs are specifically exduded. These costs are your respon-
sibility, During the fiest five (5) years following your Bliss Indulgence
purchase Beavlien will pay 100% of the cost of the replacement carpet
as noted in the Usage Guide.
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Carpel slain claims are limited Lo one (1) replacement and replacement
carpel is nol covered under the stain warranty.

To mainlain your warranty rights, you must comply with all installation
and carpel care mainlenance requirements sel forth in this brochuee,
Failure W comply with the warranty requirements in this brochure void s
these warranties. No elaim will be considered i you fail o maintain a
list of all products you have used Lo clean your Bliss Indulgence carpel.

For more warranly information, refer Lo sections: Consumer Obliga-
tions, Limited Warranties, Warranty Exclustons, Implied Warranties,
Consequential and Incidental Damages and the Spol Removal Guide
found elsewhere in this brochure (refer Lo table of conte nts for location).

Beaulieu's SoftSense Warranties

Mot all of the Limited Warranties listed in this brochure apply to every
Bliss SoftSense carpel. The specific limited warranties for your carpet
are listed on your avthorized Beavliew carpet dealer’s sample, which in-
cludes the duration of each such warranty. The warranty details and re-
quirements Lo mainlain the se warranties are sel forth elsewhere in this
brochure. In the event of a Bliss SoftSense claim, if Beauliew, at its sole
diseretion, determines you havea valid warranty claim with your Bliss
SoftSense carpet, we will replace your carpet and pay for labor up o,
but not exceeding, $7.00 per square yard. Carpet and labor for stain
claims is limited to one (1) replacement and replacement carpel is not
covered under the slain warranty. Cosls assoctated with onsile prepa-
ration, for removal and disposal of exisling carpel, for padding and in-
stallation sundries, for moving furninere and Qoo ficires, orany other
cost are specifically excluded from the labor costs Beauliew will pay. No
claim will be considerad if you fail 1o maintain a list of all products you
have used to clean your Bliss SoftSense carpet, or if you fail to comply
with all other warranly requirements set forth in this brochure, Failure
Lo do so voids these warranties.

T maintain your warranty rights, you must comply with all installation
and carpel care mainlenance requirements set forth in this brochure,
Yo are also required to keep a sample of uninstalled carpet measuring
a mintmum of two (2] feel square for us Lo review in the event of 4 war-
ranty claim. Failuee o comply with these and all other war ranty require-
ments set forth in this brochure voids these warranties. Bliss Soft Sense
Warranties are transferable and are not pro-rated. The transter of the
warranty coverage must be requested by the original purchaser of the
carpet prior Lo the sale of the home, contact B00-944-2840 or tek.ser-
vices@beaulieugroup.com for details,
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For more warranly information refer Lo seclions: Consumer Obliga-
tions, Limited Warranties, Warranty Exclusions, Implied Warranlies,
Consequential and Incidental Damages and the Spot Removal Guide
found elsewhers in this brochure (refer Lo lable of contents for location).

OTHER WARRANTIES

Beauliew carpets may include warranties that are careted by other slain
and fiber manufacturers. Questions and warranty claimson these prod-
eets should be directed 1o the stain or fiber producer and take prece-
dence over Beauliew warranties. Please see your Beauliew carpet sample
or retailer for specific warranty details or you may contact Technical
Services al BOO0-944-2840 or by email at tekservices@beanlieu
B oL oonm.

WARRANTY EXCLUSIONS

What is not covered?
These exclusions apply 1o all Beaulieu carpets, and unless otherwise
noled, excluded in these warranties is carpet that has not been used for
ity intended pur pose, carpel that has been improperly specified, installed
on boats, docks, roof tops, carpel used for any ty pe athletic playing sue-
faces, courls, greens, or for any Uype recreational activily, carpet installed
in recreational vehicles, motor homes, me-share dwellings, bathrooms,
kitchens, laundry rooms, on stairs, in common areas of multi-family
dwellings, commercial facilities, and in other than owner-occupied res-
idences, including rental property, dayeare facilities, and in-home busi-
nesses, damage resulting from improper installation, improper
mainlenance {which will accelerate changes in appearance), pets, ab-
mormal wse, or abuse, by smoke, fire, water intrusion, by athletic equip-
menl, by shoes with cleats and spikes, or by chairs equip ped with roller
casters, and the installation of carpet used for any reason other than
normal fool traffic in an owner-occupied residence. Addithonal exclu-
stons include carpel that has been cut, altered, or installation of the
wrong style, color, or width, or with visible defects, carpet sold as sec-
onds, less than first quality or “As 15" claims for minor differences in
carpel welght, color and lexture from roll to roll, or between the dealer’s
sample and the fnished carpel, and claims for lears, culs, snags, pulls,
burns, pilling, shedding, fureing, crushing, malting, soiling, staining by
other than commuon household food and beverages, ineluded, but not
limited to food and beverages that contain strongly colored matural dyes
(ie. muostard, coffee and teas ele.) and residual staing or wicking that
may occur, products containing benzoyl peroxide and bleach, or for
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shading, pooling, and watermarking, and carpel vsed as rugs, mals, and
runners. Unless otherwise specified by Beauliew, cost associated with
on-sile preparation, restoration, carpel installation, removal and dis-
posal of existing carpel, required sumdries, extra handling, and the re-
moval and re-installation of fixtures and Fuenishings are also excluded.
Beauliew will not pay labor for carpet that was installed two (2) or more
years prior Lo the date of a claim unless otherwise noled on the sample
board or specified in Lhese warran es,

CONSEQUENTIAL AND INCIDENTAL DAMAGES
BEAULIEU HEREBY EXCLUDES ANY AND ALL CONSEQUEN-
TIAL AND INCIDENTAL DAMAGES UNDER OUR LIMITED WAR-
RANTIES, INCLUDING BUT NOT LIMITED TO ANY TYPE OF
LOSSES AND EXPENSES, INCLUDNNG LOST PROFITS AND PUNI-
TIVE DAMAGES, OR DAMAGES OTHER THAN TO THE CARPET
ITSELF THAT MAY ARISE OR RESULT DIRECTLY OR INDI-
RECTLY, FROM THE CARPET.

IMPLIED WARRANTIES
NG IMPLIED WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PUR-
POSE EXTEND BEYOND THE SPECIFIC LIMITED WARRANTY
FOR A PARTICULAR WARRANTY PROVIDED.

Implied warranties refer Lo warranlies the law presumes are those pro-
vided by the seller, even though they are not set forth in wriling.
PLEASE NOTE: Some states do not allow limitations on the duration
of implied warranties, or the exclusion or limitation of incidental and
consequential damages. These limited warranties provide you with spe-
cific legal rghts which may exist or vary from state Lo state. Except for
these rights, the remedies provided under our limited warranlies state
and set forth the limit of Beauliew’s obligations,

General Terms and Conditions of Your Beaulieu of
America Limited Warranties
There are no express or implied warranties that extend to sales outside
the United States and Canada, The lability of Beaulieu uinder our lim-
ited warranties shall not exceed the cost of repair or replacement of Lhe
affected carpet area extending Lo the nearest wall, doorway, or entrance.
We reserve Lhe right Lo inspect and test the carpel, as well as the right
b attempt o correct any defect prior o the carpet being removed re-
placed, or offering a settlement. If we determine replacement carpet is
necessary, and the identical carpet is nol available, we will, al our sole
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diserethon, provide a carpet of comparable quality, color, and value, or
refund a percentage ofthe original purchase price reduced inan amount
based on our usage charge, as caleulated in the Usage Guide located in
this brochure, and the amount of carpet we have authorized Lo be cred -
ited. We are not required to provide replacement carpet with a matching
dye lot to non-affected carpet in other areas. In no case shall credit ex-
ceed the agpregate sum paid to Beavlieu for the alfected carpel in the
form of a credit that will be good only toward the purchase of Beaulien
carpet. There will be no cash payments,

We are nol responsible for incidental or consequential damages. Some
slates do not permil the exclusion or limitation of consequential dam-
apes, 5o these exdusions or limitatons may not apply o yow These lim-
ited warranlies give you specific legal rights. And you may also have
rights which vary from state 1o state. Al Beavliew carpets are intended
for use as fleor covering only, and are not warranted or recommended
for any other purpose. For questions or more information please contact
Technical Services al 800-944-2840 or telcservices@be aulieugroup. com.
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Consumers Record Of Purchase
& Installation Information

Mote: This form is for your records. Please fill out with your authorized
Beaulieu dealer and keep a copy of it along with copies of your original
sales receipt and cleaning receipts in the event of a claim.

Store Mame

Address

City State  Zip

Phone

Carpet 5tyle Mame

Color Mame

Date Installed

Amount Purchased / Sguare Yards

Cost of Carpet

Cost of Pad Cost of Labor
Area of Installation

Warranties Listed On Back Of The Dealers
Sample For The Carpet You Purchased:

Stain:

Texture:

Soil:

Fade:
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MNote: Unless otherwise noled, all warranties are pro-rated.

Lifetime Limited Usage Guide

« 1009 of the original invoice cost for claims submitted within five (5)
YEALS.

o 50% of the origimal invoice cost for claims submitted belween years
six (6) and ten (10},

« 25% of the orgimal invoice cost for claims submitted belween years
eleven (11) and fifteen (15).

o 1046 of the orgimal invoice cost for claims submilted anylime afier
fifteen (15) years.

USAGE CHART

Replacement 5 Year 7 Year 10 Year 15 Year 20 Year
In Years Warranty Warmanty Warranty Warmnty Warranty

1 0 0 0 0 0
2 80% 90% 90% 93%  95%
3 60% 80% 80% 87%  90%
4 40% 60% 70% 80%  85%
5 20% 45% 60% 73%  80%
6 N/A  30% 50% 67%  75%
7 N/A  15% 40% 60%  70%
8 N/A  N/A  30% 53%  65%
9 N/A  N/A  20%  47%  60%
10 N/A  N/A 10%  40%  55%
n N/A  N/A  N/A  33%  50%
12 N/A  N/A N/A  27%  45%
13 N/A  N/A  N/A  20%  40%
14 N/A O N/A O NJA 13% 35%
15 N/A  N/A  N/A 7% 30%
16 N/A N/A N/ N/A 25%
17 N/A  NJA NJA O N/A L 20%
18 N/A  N/A  N/JA  N/A 15%
19 N/A N/A N/ N/A 10%
20 N/A  N/A NJA N/A 5%
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BLISS INDULGENCE 25 YEAR USAGE GUIDE

Replacement Percentage Replacement Percentage
In Years In Years
1 100% 14 30%
2 100% 15 27.5%
3 100% 16 25%
4 100% 17 22.5%
5 100% 18 20%
g 50% 19 17.5
7 47.5% 20 15%
a 45% b 12.5%
g 42.5% 22 10%
10 40% 23 1.5%
1 37.5% 24 5%
12 35% 25 2.5%
13 325%
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ULTIMATE PERFORMANCE/ULTIMATE HOME
USAGE GUIDE REPLACEMENT IN YEARS
Bropd des il 15 Year 15 Year 10 Year 10 Year 7 Year
I Vaars Stain Abrasive Texture Fade Sail

Warmnty Wear Retention ‘“Warmnty Warranty
Warranty ‘Warmanty

100% 100% 100% 100%  100%

—

2 100% 100% 100% 100%  100%
3 100% 100% 100% 100% 100%
4 100% 100% 100% 100% 100%
5 100% 100% 100% 100% 100%
3 50% 50%  50% 50%  50%
7 45%  45%  40% = 40%  25%
8 40%  40%  30% 30%  N/A
9 35%  35%  20%  20%  N/A
10 30% 30%  10% 10%  N/A
1 25%  25% N/A N/A  N/A
12 20%  20% N/A N/ N/A
13 15%  15% N/A N/A  N/A
14 0%  10% N/A N/A  N/A
15 5% 5% N/A N/A  N/A
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Claims Adjustment Terms: For non-user relaled claims, adjustments
will be limited o claims presented to Beauliew by Customer in wriling
within sixty (60} days from the date of Beaul ien’s shipment asindicated
by the date on the invoice. Beaulieu claim forms must be wsed. Claims
must identily invoice number and date, style number and color, roll
number, yardage involved, alleged defect and location of carpet. Adjust -
ments will be contingent wpon Beauliew's examination of the product
and a determination that the product was defective at the time i was
origimally shipped to Customer. Beauliew will only examine elaims that,
at the time the claim is made, are based on an alleged manufacturer's
defect that 1S NOT a resull of improper selection or application, im-
proper instal lation, improper maintenance or cleaning, abuse or alter-
ation, or accident or negligence in the use, storage, handling or
transportation of the produel. Returns are made only upon writlen au-
thortzation by Beaulien. Beaulien shall not be lable for packing and
labvor costs in conmection with the return of products o for labor or
other costs involved in site preparation or product installation or re-
moval.

CUSTOMER'S EXCLUSIVE REMEDY FOR DEFECTIVE PROD-
UCTS, OR FOR ANY EXPRESS WARRANTY, SHALL BE LIMITED,
AT BEAULIEU'S OPTION, TO REPAIR, REPLACEMENT, OR
CREDIT FOR ALL OR AN EQUITABLE PORTION (NOT TO EX-
CEED THE PRICE FAID BY CUSTOMER FOR PRODUCTS ) OF THE
AMOUNT (5} CUSTOMER PAID BEAULIEU BEAULIEU RESERV ES
THE RIGHT TO SELECT THE METHOD OF ADJUSTMENT AND
T MAKE A REASONABLE USAGE CHARGE FOR INSTALLED
CARPET. NO REMEDY WILL BE PROVIDED FOR A PRODUCT
CONTAINING VISIBLE DEFECTS THAT IS CUT AND INSTALLED,
UNLESS BEAULIEU GAVE WRITTEN AUTHORIZATION FOR IN-
STALLATION.
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